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GPS Protection Services - Complete IT Solution
Protecting Tucson Businesses Since 2001

Endpoint Monitoring Plans - Choose Your Protection Level

GPS-Equipment Monitoring Pack: $25/month (up to 10 devices) + $3 per additional device. Covers routers, switches, firewalls, printers, scanners, NAS,
cameras, and network equipment. Includes uptime monitoring, alerting, and eligibility for Support Plan hours.

Support Plans - Bundled Labor Hours

All Support Plans Include: Email & phone support, covers GPS-enrolled endpoints and equipment, professional service, single point of contact.

Prepaid Block Time - Non-Expiring Project Hours

Perfect for one-time projects, seasonal needs, or supplementing your Support Plan.

Block Size Price Effective Rate Expiration

10 hours $1,500 $150/hour Never expires

20 hours $2,600 $130/hour Never expires

30 hours $3,000 $100/hour Never expires

GPS-BASIC

$19
/endpoint/month

Essential Protection

Best For: Small businesses with
straightforward IT needs

24/7 system monitoring✓

Automated patch management✓

Remote management✓

Endpoint antivirus✓

Monthly health reports✓

GPS-PRO

$26
/endpoint/month

Business Protection

Everything in BASIC, PLUS:

Best For: Businesses handling customer data,
requiring cyber insurance

 MOST POPULAR

Advanced EDR threat detection✓

Email security & anti-phishing✓

Dark web credential monitoring✓

Monthly security training✓

Cloud monitoring (M365/Google)✓

GPS-ADVANCED

$39
/endpoint/month

Maximum Protection

Everything in PRO, PLUS:

Best For: Healthcare, legal, financial,
businesses with sensitive data

Advanced threat intelligence✓

Ransomware rollback✓

Compliance tools (HIPAA, PCI-DSS)✓

Priority incident response✓

Enhanced SaaS backup✓

Essential

$200/mo
2 hrs included

$100/hr effective

Next business day response

Minimal IT issues

Standard

$380/mo
4 hrs included

$95/hr effective

8-hour guarantee

Regular IT needs

 POPULAR

Premium

$540/mo
6 hrs included

$90/hr effective

4-hour guarantee

After-hours emergency

Priority

$850/mo
10 hrs included
$85/hr effective

2-hour guarantee, 24/7

Mission-critical ops

Ready to Get Started? Call 520.304.8300 or visit azcomputerguru.com
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Web & Email Services - Complete Online Presence
Professional hosting and communication solutions

Web Hosting - Fast, Secure, Managed

Starter

$15/mo
5GB storage, 1 website

Free SSL

Daily backups

cPanel access

Email accounts

Personal sites, portfolios

Business

$35/mo
25GB storage, 5 websites

WordPress optimized

Staging environment

Performance optimization

Priority support

MOST POPULAR

Commerce

$65/mo
50GB storage, unlimited sites

E-commerce optimized

Dedicated IP included

PCI compliance tools

Priority 24/7 support

Online stores, high-traffic

Email Hosting - Budget-Friendly or Enterprise

WHM Email - Budget Option
From $2/mailbox/mo (5GB) + $2 per 5GB

Packages: 5GB: $2 | 10GB: $4 | 25GB: $10 | 50GB: $20

Microsoft 365 - Enterprise

Email Security Add-On: $3/mailbox/month (Anti-phishing, spam, DLP) - Recommended for WHM

Why Choose Arizona Computer Guru?

Local Expertise: Serving Tucson since 2001 - we understand Arizona
businesses and their unique IT challenges.

One-Stop Solution: From endpoints to email, from VoIP to web hosting
- manage everything through a single trusted partner.

Predictable Pricing: No surprise bills. Clear, upfront pricing with flexible
plans that grow with your business.

24/7 Monitoring: Your systems are watched around the clock. We
detect and resolve issues before they impact your business.

Proactive Support: We don't wait for things to break. Regular
maintenance, updates, and optimization keep you running smoothly.

Proven Track Record: Over 20 years protecting Tucson businesses.
Hundreds of satisfied clients across all industries.

IMAP/POP3/SMTP, webmail✓
Works with Outlook, mobile apps✓
Daily backups, spam filtering✓

Basic: $7/user (50GB, web/mobile, Teams)✓
Standard: $14/user (Desktop apps) - POPULAR✓
Premium: $24/user (Advanced security)✓
Exchange: $5/user (Email only)✓

Ready to Get Started? Call 520.304.8300 or visit azcomputerguru.com
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GPS-Voice VoIP Services - Modern Business
Communications
Crystal-clear calling with enterprise features at small business prices

VoIP Plans - Choose Your Communication Level

VoIP Add-Ons: Add'l Number: $2.50 | Toll-Free: $4.95 | SMS: $4 | Transcription: $3 | Teams: $8 | Fax: $12/mo

Phone Hardware: Basic (T53W): $219 | Business (T54W): $279 | Executive (T57W): $359 | Conference (CP920): $599 | Headset: $159 | Cordless: $199

Special for GPS Clients: Free number porting + 50% off first month VoIP service

Complete IT Solution Example

Mid-Size Business - Complete IT Package (20 employees)

Everything you need for complete IT coverage:

GPS-Pro Monitoring (20 endpoints) $520/mo

Standard Support Plan (4 hours included) $380/mo

Microsoft 365 Business Standard (20 users) $280/mo

GPS-Voice Standard (15 phone lines) $420/mo

Business Web Hosting (company website) $35/mo

GPS-Equipment Pack (network infrastructure) $25/mo

Complete IT Solution $1,660/mo

Includes: 24/7 monitoring, 4 hours monthly support, threat protection, M365 apps, 15 phone lines, professional website hosting,
network monitoring, and single-point-of-contact support.

Compare to hiring an IT person: $50,000+ annual salary + benefits + training vs. $19,920/year for complete IT coverage with expert
team.

Getting Started is Easy

1
Free Consultation

Call us or schedule online for free assessment

2
Custom Proposal

Detailed proposal with clear, transparent
pricing

3
Seamless Onboarding

We handle installation, training, and setup

GPS-Voice Basic

$22
/user/month

Essential Communications

Unlimited US/Canada calling

1 local phone number

E911 emergency services

Voicemail w/ email delivery

Mobile & desktop apps

Auto-attendant

GPS-Voice Standard

$28
/user/month

Business Communications

Everything in Basic, PLUS:

Voicemail transcription

Ring groups & call queues

Desk phone support

Professional hold experience

★ POPULAR

GPS-Voice Pro

$35
/user/month

Advanced Communications

Everything in Standard, PLUS:

SMS text messaging

Call recording

2 phone numbers

Advanced analytics

CRM integration ready

GPS-Voice Call Center

$55
/user/month

Full Contact Center

Everything in Pro, PLUS:

Call center seat (ACD)

Real-time dashboards

Supervisor tools

Skills-based routing

Agent analytics

Questions? We're Here to Help! Call 520.304.8300 or email info@azcomputerguru.com
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Why Tucson Businesses Trust Arizona Computer Guru
Over 20 years of excellence in IT service and support

Six Reasons to Choose GPS Protection Services

Local Tucson Expertise

Since 2001, we've been serving Arizona businesses from our
Tucson office. We understand the unique challenges of Southwest
businesses and provide face-to-face service when you need it.

Complete IT Solution

One partner for everything - endpoints, servers, networks, cloud
services, email, web hosting, VoIP, and support. No more juggling
multiple vendors or finger-pointing.

Predictable, Transparent Pricing

No hidden fees or surprise bills. Clear monthly pricing with
flexible plans that scale with your business. Know exactly what
you'll pay every month.

24/7 Proactive Monitoring

Your systems are watched around the clock. We detect problems
before they impact your business, apply patches automatically,
and keep your technology running smoothly.

Proven Security Expertise

Advanced threat protection, dark web monitoring, security
training, and compliance tools. We help you meet cyber insurance
requirements and protect sensitive data.

Real People, Real Support

Talk to a real person who knows your business, not a call center.
Consistent support team, guaranteed response times, and after-
hours emergency support available.

Our Commitment to You

The Arizona Computer Guru Promise

What Our Clients Say

"Arizona Computer Guru has been our IT lifeline for 8 years. Their
proactive monitoring catches problems before they affect our
practice. Best investment we've made."

- Dr. Sarah Martinez, Tucson Medical Practice

"Switching to GPS saved us money and gave us better service. We
get real people who know our business, not a ticket number in a
queue."

- Tom Richardson, Richardson Legal Group

Industries We Serve

Healthcare
HIPAA compliance

Legal
Client confidentiality

Finance
PCI-DSS compliance

Retail
POS systems

No Lock-In Contracts: Month-to-month service. We earn your
business every day.

✓

Guaranteed Response Times: We respond within our published
SLAs or credit your account.

✓

Transparent Communication: Regular reports, clear
documentation, honest recommendations.

✓

Local Support: Real Tucson office, real local technicians, face-
to-face meetings available.

✓

Business Focused: We understand business operations and
minimize disruption.

✓

Continuous Improvement: Regular technology reviews and
optimization recommendations.

✓

Arizona Computer Guru - Your Complete IT Partner
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