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May 8, 2026
State Farm
Attn: 03-91P4-55L
P.O. Box 52250
Phoenix, AZ 85072



           
Via Email to statefarmclaims@statefarm.com

Re:
Our client:
Luis Nichols


Your Insured:
Kristin Orozco Sullivan


Driver:
Kristin Orozco Sullivan



Claim No.:
03-91P4-55L


Date of Loss:
October 6, 2025
To Whom It May Concern: 

As you have been previously informed, our office represents Luis Nichols for the injuries and damages he sustained as a direct result of your insured’s negligence in the above-referenced collision.
Liability

This collision occurred on October 6, 2025, at the intersection of Grant Road and Mountain Avenue in Tucson, Arizona. Mr. Nichols was traveling westbound through the intersection with the right of way when your insured attempted a left-hand turn directly into his path, causing a violent collision.

The Tucson Police Department investigated the crash and cited your insured for failure to yield the right of way pursuant to A.R.S. § 28-772. The findings of the investigating officer are consistent with the physical evidence and the parties’ statements. Liability rests solely with your insured and is not reasonably subject to dispute.
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Damages

As a direct result of this collision, Mr. Nichols sustained injuries to his neck, right shoulder, and right ankle. He was initially evaluated at Northwest Urgent Care, where he was diagnosed with a cervical spine ligament sprain (whiplash) and a strain of the right shoulder.
Following his initial treatment, Mr. Nichols continued to experience persistent pain and functional limitations, particularly involving his neck and right shoulder. He underwent diagnostic imaging to further evaluate his complaints and was referred for a course of physical therapy.
Mr. Nichols participated in a structured physical therapy program at Northwest Medical Center beginning on or about October 30, 2025. His treatment focused on his cervical spine, right shoulder, and associated musculature, including complaints of neck pain, right upper extremity discomfort, and limited functional mobility.
Over the course of approximately 10 physical therapy sessions spanning October 2025 through January 2026, Mr. Nichols underwent therapeutic exercises, neuromuscular re-education, manual therapy, and functional activity training. His therapy addressed ongoing pain, reduced range of motion, muscle tightness, and difficulty with activities such as lifting, sleeping, and daily tasks.
At the time of his initial physical therapy evaluation, Mr. Nichols reported pain levels of approximately 6/10, along with difficulty sleeping and performing routine activities. His symptoms required consistent treatment over multiple months before improvement was achieved. 

Mr. Nichols’ course of treatment was reasonable, necessary, and directly related to the injuries sustained in this collision. Despite conservative care, he endured months of pain, inconvenience, and disruption to his daily life.

Enclosed please find Mr. Nichols’ impact statement. 

Medical Specials




Northwest Urgent Care


$700.00



Ocotillo Family Medicine


$510.00



NWMC Outpatient Therapy


$6,328.68



TOTAL:




$7,538.68
Lost wages
As a direct result of the injuries sustained in this collision, Mr. Nichols was unable to work for a period of time due to his symptoms and treatment.

Employer verification confirms that Mr. Nichols missed a total of 257.5 hours of work between October and December 2025. At his hourly rate of $22.00, this results in total lost wages of $5,665.00.

This wage loss is directly attributable to the injuries caused by your insured and is fully supported by the enclosed documentation.
As a result of this collision, Mr. Nichols has incurred documented economic damages totaling $13,203.68, consisting of medical expenses and lost wages directly attributable to your insured’s negligence.

Conclusion

Your insured’s negligence for failing to yield placed Mr. Nichols in a position where this collision was unavoidable. As a result, he incurred medical expenses and experienced ongoing pain and functional limitations for several months following the incident.
Given the clear liability, documented treatment, and economic damages totaling $13,203.68, this claim warrants a fair and reasonable settlement evaluation.
Please contact our office within 20 days of the date of this letter to discuss resolution. If we do not receive a timely response, we will proceed accordingly.

Sincerely,

GRABB & DURANDO, PC
Robert M. Grabb, Esq.

For the Firm

RMG/js
Enclosures

Robert M. Grabb, Esq. 
2929 E. BROADWAY BLVD, TUCSON AZ 85716
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