GRABB & DURANDO, P.C.

PERSONAL INJURY ATTORNEYS

July 23, 2025

Social Service Contractors Indemnity Pool

Attn: CA 338000

14902 N. 73" St.

Scottsdale, Arizona 85260 Via Email SKuester@berkleyrisk.com

Re: Our Client: Nael Ortega Palacios
Your Insured: FHL Group Home
Driver: Isaiah Valenzuela
Claim No.: 338000
Date of Loss:  February 4, 2024

To Whom It May Concern:

As you know, this firm has been retained by Nael Ortega Palacios to assist him with claims
for injuries and damages sustained because of the above-referenced accident.

LIABILITY

This accident occurred on February 4, 2024. Our client, Nael Ortega Palacios, was a
passenger in his parent’s vehicle when Isaiah Valenzuela lost control of his vehicle when he
attempted to make a right-handed turn and collided into his parents’ vehicle. Liability is
clear.

Robert M. Grabb, Esq.
2929 E. BROADWAY BLVD, TUCSON AZ 85716
GRABBLAW.COM
Phone: 520.222.2222 Facsimile: 888.778.1472


mailto:SKuester@berkleyrisk.com

Page 2 of 2

DAMAGES
Nael Ortega Palacios suffered back pain and headaches. He received treatment with
NextCare Urgent Care, Children’s Medical Center of Tucson, Radiology Ltd. and Contact
Physical Therapy. Enclosed please find the medical records and itemized billing statements.

Enclosed please find the impact statement from Nael Ortega Palacios.

MEDICAL SPECIALS

NextCare Urgent Care $350.00

Children’s Medical Center of Tucson $526.02

Radiology Ltd. $252.00

Contact Physical Therapy $4,400.00

TOTAL: $5,528.02
CONCLUSION

Isaiah Valenzuela’s negligence caused Nael Ortega Palacios to incur considerable medical
expenses and suffer from pain and discomfort for over 2 months. Please contact our office
within 20 days of the date of this letter. I look forward to your response.

Sincerely,

GRABB & DURANDO, PC

Robert M. Grabb, Fsq.

For the Firm
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